24 years supporting volunteering in Europe!

European Volunteering Capital 2018 Application Form
#EVCapital

CEV launches the fifth edition of the European Volunteer Capital competition. The award is chosen from the
applicant municipalities by an international jury of experts who assess the extent to which the recommendations
as listed in PAVE are shown to have been implemented. The information provided in this form will count as 70%
of the final score allocated to each candidate. 30% of the score will be allocated based on the presentation of
the candidature during the Candidates Reception organised by CEV and London European Volunteering Capital
2016 on 13 October 2016 in Brussels (BE).
Important Steps:
1 February 2016
30 June 2016 		
1 July 2016 		
July / August 2016
13 October 2016
December 2016

Open call for applications
Deadline for applications
Candidates announcement on social media
Appointment of the Jury & preparation of the presentation of candidatures reception.
Presentation of Candidatures as part of the CEV PIPE Conference in Brussels, Belgium.
All details about this event will be communicated in summer 2016.
Announcement of the European Volunteering Capital 2018 Winner
(exact date & venue tbc)

The Policy Agenda for Volunteering in Europe (PAVE) document in various languages is available on the CEV
website here. If the language needed is not there please enquire with the CEV office.
The application form needs to be completed in English with information on volunteering policy and practice in
your municipality. The sections reflect the four policy recommendation areas of PAVE:
• An enabling and facilitating environment for volunteering
• Quality in volunteering
• Recognising volunteering
• Valuing volunteering
You are encouraged to familiarise yourself with them as it will assist in making your application. You are also
encouraged to liaise with relevant stakeholders in preparing your application such as Volunteer Centres.
Please distinguish between support and / or situation that exist only in your municipality or when it is the case
nationally or regionally.
Good to know:
Municipalities that have been awarded the title of “European Volunteer Capital” cannot apply for the next 5
years after having received this recognition.
The jury appointed by the CEV secretariat acts in full autonomy. Jury members with any conflict of interest in
judging will not evaluate these candidates. The decision of the Jury awarding the European Volunteering Capital
for 2018 will be announced on or near 5 December 2016- the International Volunteer Day.
The Call for Appllications for the 2019 Competition will be published in February 2017.
The winning municipality will be required to sign a Memorandum of Understanding with CEV reflecting the
agreed framework for cooperation for the year the title is awarded.
All candidate municipalities will receive a certificate of candidacy.

Guidelines for Submission of the Application Form
European Volunteer Capital 2018
Objectives: The European Volunteering Capital Competition 2018 aims to promote volunteering at local level by
giving recognition to municipalities which support and strengthen partnerships with volunteer centres and volunteer
involving organisations in their communities in implementing the recommendations of the Policy Agenda for
Volunteering in Europe (PAVE). The winning municipality will be granted the title of “European Volunteering
Capital 2018” and will be promoted as such during 2017 and 2018 throughout Europe and beyond.
Deadline: 30 June 2016		
Submission: By e-mail to gabriella.civico@cev.be
Eligibility: Municipalities of any size from a member state of the Council of Europe.
Attachments:
1. Application Form*: This should be downloaded and completed digitally before printing. Once printed the
form should be stamped with the official stamp (where available) and signed by the legal representative. The
form should then be scanned and submitted by email. Character limitation includes spaces.
2. Proof of payment: An application fee of EUR 500 should be paid by every candidate municipality and the
proof of payment should be attached. Details are:
Please use the reference:
Account Holder:
Bank:
Account Number IBAN:
SWIFT:		

“name of Municipality” V. Capital Application
CEV, Rue de la Science 10, B-1000 Brussels
BNP Paribas Fortis
BE83210007455615
GEBABEBB

Jury: For an up to date list of jury members please follow the link:
http://www.cev.be/european-volunteering-capital-2018/.
Candidates Announcement: Candidate municipalities will be announced in July 2016
Decision: Jury decision will be announced on or near 5 December 2016 International Volunteer Day.
Useful Resources: The PAVE communication Tool Kit Volunteering Infrastructure in Europe
(www.eyv2011.eu)					
(www.cev.be)
Questions: gabriella.civico@cev.be
*Technical remarks regarding the Application Form:
1. Use Adobe Reader to fill in the application form.
Download the form from here: http://www.cev.be/european-volunteering-capital/
2. Make sure the option to Highlight Existing Fields is deactivated in order to properly view the form.
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Application Form

European Volunteering Capital 2018
Please Note: The information provided in this form will count as 70% of the final score allocated to each candidate. 30% of the score will be allocated based on the presentation of the candidature during the Candidates
Reception organised by CEV on 13 October 2016 in Brussels (BE).

Name of municipality:

Country:

Aarhus

Denmark

Legal representative:

Name of person responsible for the
application:

First Name:

First Name:

Jacob

Annemarie

Last Name:

Last Name:

Bundsgaard

Zacho-Broe

Contact details
Postal address and phone number:

Email/Website:

Annemarie Zacho-Broe:
Soeren Frichsvej 36 G
8230 Aabyhoj

http://www.aarhus.dk/da/omkommunen/English.as
px

Facebook/Twitter/Youtube:

Mail: azb@aarhus.dk
Phone number: (+45) 21 13 34 09

Twitter: https://twitter.com/SundhedOgOmsorg
Facebook: https://www.facebook.com/vitalforaarhus/
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Please provide information on volunteering
policy and practice in your municipality
reflecting the four policy recommendation
areas of PAVE:

PAVE
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Creating an enabling environment
“An enabling and facilitating environment for volunteering demands secure and sustainable funding for the
volunteering infrastructure, especially volunteer-involving organisations. It requires understanding, coherent
support and development from all stakeholders but especially policy makers, and needs a combination of support
mechanisms and/or appropriate organisational structures which can be further strengthened by suitable legal
frameworks and clearly identified rights and responsibilities for volunteers and volunteering.”
Please provide evidence of your policies and activities in the following areas:
(Please consult the associated PAVE recommendation as referenced here.)
•

Funding for volunteer-involving organisations & volunteering infrastructure
(PAVE recommendations 2.1.1, 2.1.5 & 2.2.2) maximum 2500 characters

Aarhus is the second-largest city in Denmark with 325.000 residents. Being a city of engaged citizens, innovative businesses and
students from all over the world, Aarhus has a strong spirit of cooperation and social cohesion and a strong environment for
volunteers. Our vision is that Aarhus is and continues to be a good city for everyone. A city on the move. A city that works
together.
Citizen engagement has always played a part in public services. In order to ensure welfare that is sustainable, dynamic and
continuously improving, we need active citizens to involve and integrate. Paid professional roles will always be essential, but
services should by default involve members of the public as producers and consumers. Aarhus is rethinking welfare through
voluntarism and social action with our Strategy for Active Citizenship. It provides a framework and facilitates an enabling
environment for an active citizenship. Aarhus is ensuring the necessary funding for voluntary organizations, initiatives and the
voluntary infrastructure in the following ways:
Local level:
- Aarhus is legally obliged to ensure economic support for voluntary social services. A total of about 6 million Euros is allocated
annually to voluntary social work in Aarhus municipality. 5 million Euros is earmarked to rent, salaries and operating expenses e.g. co-financing two volunteer centres. The remaining 880.000 Euros is allocated via a distribution pool. Voluntary associations
and organisations apply to this pool for fiscal aid for initiatives that aim to alleviate loneliness, prevent health inequalities, and
counteract social vulnerability.
- Aarhus municipality distributes around 12,6 million Euros annually to voluntary adult education associations. Under the
auspices of the Public Education Act, non-commercial, democratically governed associations seek funding for non-formal
education. We have around 1000 approved voluntary educational associations. Besides financial assistance, Aarhus supports
these associations by ensuring facilities free of charge.
- Participatory Budgeting is a new way of integrating initiatives from the public directly in the process of municipal budget
development and decision-making. For instance, Citizens recently helped the municipality decide, which homeless and refugee
voluntary initiatives should be granted funds.
National level:
- The National Pool for Voluntary Social Work allocates up to 6,7 million Euros annually. The fund seeks to strengthen the
overall social participation in the community through grants to voluntary social work. The pool is available to non-public
• Action
to removeassociations,
barriers to groups
volunteering
and make it more accessible
entities,
suchtaken
as organisations,
and individuals.
(PAVE recommendations
4.1.3)
2500
characters
- In Denmark
there is a wealth of 2.1.4
private&funds
andmaximum
foundations,
which
support volunteering. Around 65 funds nationally and a
long list of local funds allocate large sums of money to thousands of organisations and initiatives annually.
In Aarhus, we believe that an investment in volunteering is an investment in society’s social cohesion. The aim is to live up to
European Charter on the Rights and Responsibilities of Volunteers via provision of the necessary framework and resources such
as training and advice for volunteers and associations. Examples are listed below:
Providing locations and facilities; Organisations in Aarhus can use facilities free of charge in five Volunteer Hubs. Aarhus have
about 800 associations currently using garages, halls, kitchens, conference rooms etc. in the Volunteer Hubs. Volunteers can also
use facilities free of charge in 36 community centres, and the local libraries allow public access outside the manned hours.
Finally, the schools in Aarhus make their classrooms, sports facilities etc. available to associations after school hours.
Communicating, advising and educating; Aarhus co-finance two volunteer centres: "Volunteer Centre Aarhus" and "Volunteer
Centre for Seniors". The centres promote voluntary jobs via the portal www.frivilligjobs.dk, provide an overview of the
voluntary possibilities in Aarhus, advise the city’s associations and provide training and courses for volunteers.
Dedicating staff resources; Aarhus municipality have employed a large force of volunteer coordinators who support and facilitate
voluntary work locally; including in nursing homes, activity centres and shelters. The volunteer coordinators cooperate with the
local associations and businesses and support cooperation between professionals and volunteers.
Supporting the development of new platforms: in order to attract citizens with alternative interests and skills and removing
physical barriers to volunteering. One example is the use of digital platforms, such as the city archive collaboration with digital
volunteers or the initiative Online Friends, where volunteers can digitally visit the elderly and socially vulnerable.
Challenging of regulatory barriers; The Danish government launched 10 initiatives in 2014 to alleviate restrictions on
volunteering. One initiative gives volunteers the right to volunteer for up to 15 hours a week without losing their social benefits.
Additionally, there are special rules for tax-free allowance implying that voluntary organizations are exempt from paying taxes.
Aarhus is working continually to alleviate regulatory barriers to voluntarism and has been a front-runner and a strong advocate
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that local authorities should be able to insure volunteers. The Government
has investigated the matter and will make a new
statutory allowance to make this possible.

•

Promotion of and support for Employee Volunteering Schemes
(PAVE Recommendation 4.1.9) maximum 2500 characters

Aarhus is committed to creating the best possible environment for businesses interested in corporate social responsibility, and the
municipality supports and cooperates closely with companies with CSR profiles. If Aarhus is becoming European Volunteering
Capital in 2018 the involvement of private businesses to take social responsibility is one of the major areas to be developed.
Examples are listed below:
A Day for a Cause: The Aarhus Volunteer Centre offers to match businesses and workplaces with volunteer associations through
the initiative ’A Day for a Cause’. Here the employees spend a workday doing volunteer work. The Volunteer Centre tailors the
day according to the company’s wishes and needs, and matches the company with a relevant association:
- Google’s local branch in Aarhus, to give an example, has performed volunteer work at Cycling Without Age, which is an
association where hundreds of volunteer pilots ensure that the elderly come out in bike rickshaws and experience fresh air.
- The courier and shipping company UPS has had a group of employees help the Muhabet shelter in getting a better sound
insulation in their two lounges
On-going collaboration: Volunteering is an integral part of many companies and workplaces in Aarhus and the municipality of
Aarhus collaborates closely with companies wishing to take a social responsibility and solve tasks that are beyond the companies’
immediate areas of interest. As an example, the female employees in the company Pressalit have been voluntary professional
mentors for immigrant women in connection with a project established by Business Aarhus, Learn Danish Aarhus and the
Association Nydansker (New Dane).
There are a number of new collaborations being established where businesses can support voluntary work in innovative ways.
Co-operation with Aarhus Business School is coming up. The school will provide free administrative assistance to voluntary
associations. Also, the Rambłll Attractor Company will provide free coaching for volunteers.
A role model: Aarhus Municipality is also encouraging its own employees to do voluntary work. Aarhus Municipality for
example encouraged all the employees in the Department of Health and Care to volunteer in baking Christmas cookies with the
residents in nursing homes. The municipality facilitated and organized the event to the delight of both employees and senior
citizens in Aarhus.

•

Other Comments

maximum 500 characters

Every second Dane is involved in volunteer work. In addition to the high level of engagement in associations, there is a unique
Danish tradition of involvement in the management of welfare institutions. The public sector has for many years taken its role as
the provider of welfare for granted. In Aarhus, we believe that in order to maintain and develop a social, economic and
sustainable welfare state everybody, i.e., politicians, citizens, companies, associations and employees, have to rethink the
traditional roles across the civil and public sector to find new pathways to welfare.
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Improving the quality of volunteering
“Improved quality of volunteering requires a common understanding of the key principles and components of
quality volunteering, including for example opportunities concerning training and the proper management of volunteers. Improved quality increases the rate, impact and value of volunteering and there are many existing examples of good quality volunteering in Europe which, being context specific, will not always be the same in different
circumstances. Quality volunteering invariably results from commonly agreed joint actions between stakeholders
and involves strong and transparent multi-stakeholder partnerships.”
Please provide evidence of your policies and activities in the following areas:
(Please consult the associated PAVE recommendation as referenced here.)
•

Development of a local/municipal strategy for volunteering
(PAVE recommendation 4.1.1) maximum 2500 characters

In Aarhus, we acknowledge the value of volunteering for individual people, the community and the overall society. We want
Aarhus to be a people-powered city. Hence the continuous political focus on active civil society and development of local
involvement. As a consequence, volunteerism and citizenship play an integral part in almost all policies in Aarhus, including the
sport and leisure policy, cultural policy, health policy and the children and youth policy.
Strategy for Active Citizenship: Aarhus City Council adopted a joint Strategy for Active Citizenship in 2015. The Strategy
creates a strong foundation for the development of voluntary and local commitment and sets the framework and direction for
volunteerism, citizen involvement and cooperation in Aarhus. Citizens, companies, associations, volunteers, employees,
educational institutions and politicians in Aarhus jointly developed the strategy. Over 700 people participated in the formulation
of the strategy.
Increased involvement of civil society is one of Aarhus City Council targets for the development of Aarhus. The strategy enables
and facilitates, among other things, that all citizens of Aarhus have the opportunity to engage and contribute with what they are
passionate about, what they have learned and what they are best at. The strategy also manifests that red tape and regulations
standing in the way of voluntary work will have to be challenged.
Aarhus’ Strategy for Active Citizenship:
- Form a common framework and direction for cooperation in Aarhus
- Sharpen roles and responsibilities when we cooperate in Aarhus
- Inspire and give motivation and space for engagement
- Support the transition from words to action
- Promote compassion and acceptance
- Ensure that everyone can feel safe and comfortable
- Help create a diverse society, where we can meet regardless of age, residential area, ethnicity and lifestyle
Volunteer Council: Aarhus has a volunteer council who advise the political system on topics regarding volunteerism, citizenship
and grants
for voluntary
social for
work.
Council hastraining
defined aand
number
of workingofareas,
including promotion of volunteerism,
•
Promotion
and support
theThe
recognition,
development
volunteers
the development
of
interaction
between
official
and
voluntary
entities,
competence
building,
fighting loneliness, bridge building
(PAVE recommendation 4.3.3) maximum 2500 characters
and integration. Council members are appointed for a term of 4 years from amongst volunteers in Aarhus.
In Aarhus we support the opportunity for development and education of volunteers.
Aarhus’ Volunteer Centres offer numerous courses, seminars and training for the volunteers. For example, they provide first aid
courses, courses in computer skills, committee training courses, writing courses and furthermore, courses related to the
individual volunteer’s special area of interest; e.g. dementia, culture, exercise or diet. The Volunteer Centres provide
information about volunteerism and citizenship in educational institutions, in local authorities and for other stakeholders. We try
to facilitate better understanding for the value of life-long-learning processes.
Aarhus offers courses for committee members and provides grants for training managers and instructors in recreation and sport
clubs - including cashier courses, getting-started courses and courses in recruitment and fundraising. ’Aarhus i Forening’ (Aarhus
Together) has also developed and published three booklets on recruitment of volunteers for associations; ’growth in clubs’, ’youth
in clubs’ and ’parents in clubs’.
There is a wealth of ingenuity and innovation in the small associations that Aarhus strives to support, therefore the municipality
provides courses for the smaller voluntary organisations and associations in how to develop ideas, seek financing, promote, and
realize their ideas.
In addition to supporting continuous training, developing and enabling transferability of the volunteers skills, Aarhus uses
special events as a driver to develop volunteerism. Aarhus City of Culture in 2017 has defined a volunteering strategy through an
ambitious voluntary program www.aarhus2017.dk/da/bliv-frivillig/ to increase engagement in Aarhus 2017 but also to show that
volunteerism is for everyone. Resourceful volunteers are trained through a Buddy scheme to help and support the less fortunate,
such as people with a disability or marginalised groups and individuals who wish to contribute to volunteering.
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•

Support for agreed quality principles for volunteering
(PAVE recommendations 2.2.1 & 4.2.1) maximum 2500 characters

The Danish government's Charter for 'Interaction between the voluntary sector and the public sector' from 2013 sets out the
overall framework and the values and principles for the development of a strong and equal cooperation between the voluntary
sector and the public sector. The Volunteerism Charter puts a focus on trust between the sectors, reciprocity and co-operation,
and it provides the base for a new thriving interaction between the voluntary sector and the public sector in Denmark. For more,
read here: http://bit.ly/1nn581C.
The Volunteer Centres play a major and active role in supporting and developing the quality of the associations' work. We strive
constantly to measure and improve quality when collaborating between the public and the voluntary sector. The starting point for
cooperation is that we meet eye to eye and agree locally who does what, so the quality of each interaction is based on local needs
and requirements. The standards of quality will depend on the tasks and the target group that the local authority and voluntary
organizations are working on together.
We have an important task in ensuring that social welfare is assigned and accrued equally to all people including the most
vulnerable. Therefore, we demand the strictest of quality standards from the voluntary organisations and volunteers who are
involved in solving the municipal tasks concerning the most vulnerable citizens.
When a volunteer organisation like the Salvation Army operate a social service for the municipality, it is regulated by an
operation agreement, and the social services will – as is the municipality's own service - be subject to the provisions of the Social
Monitoring and Social Protection Agency's quality model.
The legislation on social monitoring defines seven themes for evaluation of quality:
- Education and Employment
- Independence and relationships
- Target groups, methods and results
- Organisation and Management
- Competences
- Economy
- Physical environment
Each theme defines a number of criteria and indicators of quality, which the Social Monitoring Agency applies in deciding
whether
the Comments
service has the required quality. The Social Monitoring Agency's mandate is to carry out operational-oriented
• Other
supervision
of the
services in order to ensure that the required quality is present over time.
maximum
500social
characters

Denmark has a diverse and thriving voluntary sector. Aarhus strives to preserve this diversity, as we believe that it provides
better solutions for citizens and makes room for involvement. Municipality Start Over is a white paper discussing the future of
social welfare in Aarhus. The paper provocatively states, that social welfare is not a municipal responsibility: that future
prosperity cannot be maintained or developed by the public sector alone. However, in order to ensure the welfare, active citizens,
voluntary associations and the municipal efforts have to integrate in new ways.
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Providing recognition to volunteering
“Recognition of volunteering is crucial in order to encourage appropriate incentives for all stakeholders and so
increase the quantity, quality and impact of volunteering. It requires the development of a culture of recognition
across Europe with re-enforcing positive public awareness messages through the media which show volunteering as
a driving force that puts European values into practice. Recognition schemes and tools should include mechanisms
for individual as well as collective volunteer achievements.”
Please provide evidence of your policies and activities in the following areas:
(Please consult the associated PAVE recommendation as referenced here.)

•

Campaigns to promote and encourage volunteering especially any targeted at vulnerable or marginalised
people (PAVE recommendation 2.4.1) maximum 2500 characters

In Aarhus, active people involvement in all aspects is a gateway to transform traditional volunteering into genuine welfare
contributions. We want public services to be delivered with people, and not to people. Aarhus promotes and recognizes voluntary
work in an effort to encourage more citizens to take part in voluntary work, but also to ensure the quality of voluntary work.
Examples are:
- The Senior Day. An open-house event, where a large segment of the 500 voluntary clubs and associations for seniors
participate, and where interested citizens can seek information.
- Voluntary Friday. The last Friday in September, Aarhus organizes a large variety of activities aimed at volunteers in Aarhus. In
2016, the focus is on how more people can get the opportunity to participate in volunteer communities.
- The Social Day. Fundamentet, (which is an organisation for the socially marginalised in Aarhus), held a social day in 2015 in
collaboration with the Citizenship Committee, Aarhus Municipality and the Volunteer Centre in Aarhus. On that particular day,
volunteers worked together for 6 hours in groups with 3 defined themes: environmental, human/social and cultural.
- DHL Denmark - has sponsored the world's largest fun run in Denmark for the past 20 years. It is a recurring event involving
employees from many different companies. 45.000 people participated in Aarhus in 2015. Since 2014 the event has also included
people with learning disabilities, who run along with volunteers and enjoy a common exercise experience that they are often
excluded from.
- Denmark Eats Together. A new initiative, which stretches across municipalities, associations, companies and other stakeholders
preventing loneliness through meals. The campaign encourages citizens to invite each other to a meal. The project was launched
on the 25th of May. 500 people participated in a large communal dining event in Aarhus.
- Culture Capital City of Aarhus 2017. The voluntary program will actively involve current and new volunteers. The goal is to
increase
in the
future
and to invite
more
people to participate as volunteers. Volunteers are recruited
•
Linksour
to recruitment
education base
(formal
and
non-formal)
and
Life-Long-Learning
through
digital
medias:
Become
a
ReThinker,
Aarhus
2017
and
through a Facebook group Rethinkers - European Capital of
(PAVE recommendation 4.3.2) maximum 2500 characters
Culture 2017.
Aarhus ensures that the values, skills and competencies related to volunteering and citizenship should be a natural part of any
formal training. The honourable title of Volunteer Capital 2018 will support the further development and implementation of the
new Reform for Elementary Schools, which encourages even more cooperation with local communities. Aarhus currently
promotes voluntarism with other stakeholders.
Examples:
http://projektfrivillig.dk/
Aarhus is the regional centre for Project Volunteer, which gives young people in secondary education a diploma in voluntary
work after a minimum of 20 hours of volunteer work
http://socialsundhed.org/
Social Health is an initiative in which students volunteer to build bridges between vulnerable, marginalized people and the health
system. The future health professionals are during their studies simultaneously acquiring the skills to work across specialties and
locations, engaging in dialogue with and dealing with socially vulnerable people from the health care system.
https://www.dgi.dk/foreningsledelse/kurser/for-unge
The Danish Gymnastics and Sports Associations (DGI) develops volunteers for business life. ’Young in front aspiring leader’ is
a course where the youngsters receive management tools, which they can use to organize and implement volunteer activities for
other young people.
https://www.facebook.com/streetsocceraarhus
http://8380.dk/idraet-gratis-traeneruddannelser-for-15-19-arige-unge/
DGI works with the integration and inclusion of young people in socially deprived neighbourhoods through the projects ’Street
Soccer Aarhus’ and ’Sport +’. Youths are educated as leaders and instructors who can initiate activities for others in their local
area. Several hundred young people in Aarhus have been trained
8 over the last 4-5 years, and are either attached to a sports club
as a trainer or have voluntarily started an activity in their local residential area.

•

Incentive & Award schemes to encourage volunteering
(PAVE recommendations 2.3.1 & 4.3.4) maximum 2500 characters

To promote a culture of recognition amongst the public, media and social partners and stakeholders, Aarhus has started several
initiatives:
- Aarhus thanks prize is awarded each year in collaboration between Aarhus Municipality and Aarhus local newspaper. The
award aims to reflect recognition and appreciation for enthusiasts in Aarhus who practice active citizenship. The recipient could
be a company that makes a special effort to hire employees with a disability, a family who houses a newly arrived refugee family,
or an outstanding schoolteacher who exhibits an extraordinary commitment.
- Bright spark of the year: A prize of 3.300 Euro is awarded each year to a volunteer for organizing leisure activities for children
and youths. The Municipality, a local Aarhus newspaper and a bank, Vestjysk Bank, collaborate to make this happen. The award
aims to enhance the recognition and visibility of the value of volunteering for the individual and for society.
- Denmark Championships for club development; here associations from across the country compete to develop their activities,
organisation and volunteers over a 1-year period and with support from DGI’s consultant. One of the three winners in 2015 was
Aarhus Gymnastics Club for their high recruitment rate and their strong volunteering spirit.
- Aarhus Municipality demonstrates its appreciation of local volunteers by holding a large event every second year. The event is
usually a mixture between professional presentation on relevant topics and entertainment. This year, all volunteers will receive a
special recognition in the form of a small gift.

•

Other Comments

maximum 500 characters

Aarhus is rethinking welfare through voluntarism and social action. New forms of participation sprout up. Alternative
participatory platforms develop, such as the Institute of X, Hope Alley and Uniting Causes/Sager der Samler. The last mentioned
is a melting pot for everyday activists who want to help solve the city’s challenges along with others. Civil commitment is also
reflected in the city’s major events such as; Aarhus Festival, Aarhus Classic Race and the World Championship in sailing. This
can only be completed, because a large amount of volunteers are involved and take part.
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Valuing volunteering
“Volunteering has a value and importance as one of the most visible expressions of solidarity promoting and facilitating social inclusion, building social capital and producing a transformative effect on society. Volunteering contributes to the development of a thriving civil society which can offer creative and innovative solutions to common
challenges and contributes to economic growth and as such deserves specific and targeted measurement in terms
of both economic and social capital.”
Please provide evidence of your policies and activities in the following areas:
(Please consult the associated PAVE recommendation as referenced here.)

•

Possibility to include volunteer time as co-funding for grants and other subsidies
(PAVE recommendation 2.1.1) maximum 2500 characters

In Aarhus we create things together with the citizens, and not for the citizens. Cooperation between the municipality and
volunteers in Aarhus involves much more than a contract, and relies heavily on co-creation. When citizens cooperate in
identifying local problems and contribute with new solutions an active civil society is supported and developed. By involving
many of the volunteers in local co-creation projects in Aarhus, we contribute to a sustainable development of local welfare. In
Aarhus we support the nature of voluntarism. We ensure the provision of funding opportunities for the volunteer-involved
parties/organisations. Some examples of this are listed below:
- The municipalitys funding for voluntary social services is based on the premise that the work done is of a voluntary nature. We
have a policy that it should not cost the volunteer anything to do voluntary work, and the funding can therefore be used to cover
administration costs, PR, purchase of materials for activities, transportation and much more.
- The municipality actively explores alternative methods of co-funding the voluntary associations. For example, members of
sports clubs pack welcome parcels for new citizens in Aarhus, from which the clubs can earn money for their own activities. The
volunteer centre ‘Folkestedet· also earns money for the centre by providing manpower for major events and activities in the
municipality.
- Voluntary Exchange is Aarhus’ new strong foundation for cooperation and opportunities between businesses, volunteers and
public institutions. The idea and the inspiration comes from the Netherlands and Norway, where they have had good results with
Voluntary Exchange. Voluntary exchange is a modern marketplace where associations, companies and public services meet and
exchange resources and expertise with each other. This can involve anything from offering a warehouse to a model flying club in
the winter season, lending its volunteers help to another association, requesting information from another profession, and
receiving practical help to repaint.

•

Support for research and measurement of volunteering
(PAVE recommendations 2.4.2 & 4.4.2) maximum 2500 characters

Aarhus has a goal for rising awareness of the value and importance of volunteering, and it reflects the Council’s vision for the
future of Aarhus. The goal is: A high degree of citizenship involvement. In addition, Aarhus also have a number of more specific
goals to measure volunteering in order to enable evidence-based policymaking. Examples:
- The number of volunteers involved in supporting health and senior life must increase by 5% (currently 3000 volunteers)
annually and the high volunteer satisfaction must be maintained at current level of 94%.
- Participation in associations and evening classes must be at the same level or higher than the average for the last 3 years.
- Society Participation in vulnerable housing areas must rise and eventually approach the Aarhus average.
The City Council has ownership of the objectives and put initiatives in place to achieve them. This sends a clear signal that
volunteerism and citizenship involvement in Aarhus is treasured, and that it is measured, because it has an independent value for
the development of Aarhus.
Aarhus regularly enters into research projects and it is the intention to increase the amount of research in the future, especially
focusing on the effect of volunteering, what motivates and attracts volunteers. Examples of research projects are:
- Aarhus and DEFACTUM, Region Midtjylland are involved in a joint project, which provides for cooperation between civil
society and local authorities focusing on the prevention of loneliness. The project includes development of a cooperation model
between the municipality and civil actors.
- The Housing and Social Joint Secretariat and the South Danish University have entered a joint research on practical and
structural conditions for voluntary work in vulnerable neighbourhoods in Aarhus. The study is both an independent study of
conditions in Aarhus, but is also part of a larger study of ’The interaction between the volunteers and the local government sector’
across the country’s municipalities.
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- Aarhus also participates in a knowledge-sharing project at EU level (URBACT Change), where Aarhus contributes their special

•

Linking of volunteering in municipal strategy to employability, health and well-being & social inclusion
(PAVE recommendation 4.4.3) maximum 2500 characters

The new strategy for active citizenship strongly reflects that volunteering is recognized as a way of increasing inclusion, the
formation of communities and strengthening social capital. In Aarhus, we focus on entering into equal partnerships between the
parties in the municipality and civil society. The objective is that cooperation should provide added value for all parties - but first
and foremost for the citizens and the common welfare. In Aarhus we support and recognize the common challenges through a
link between volunteering and employability.
- VIADEM is a partnership between Aarhus Municipality, VIA University College, the housing companies and Aarhus
Volunteer Centre, whereby young students perform volunteer work in disadvantaged areas. A defined purpose in the partnership
agreement is to create research and development-based knowledge on the work in social housing.
- Cooperation between the municipality and the association ˘ldresagen (DanAge) on the initiative ·Moving Friends·. The
municipality is in contact with many older people without network who need help when they are moving into a nursing home.
The Senior Citizens Organization steps in and sends volunteers who can help with advice, practical moving aids, help to settle
into the new apartment etc.
- Development and establishment of "Project Community" in the town Elev. In connection with municipal planning and the
construction of a new residence for people with learning disabilities, a partnership has been established with the local community
in Elev. The goal is to develop a larger sense of community and inclusion of the mentally disabled citizens. The framework for
the community is the newly established community centre.
- In the project GROW, young people in North Aarhus have been first-movers in the local library’s journey towards becoming a
community centre. They have developed and built an experimental outdoor space with elements of ’Urban gardening’, a ’before I
die - wall’ and ’open air library’ in cooperation with Risskov library.
- Inspired by the RADAR project in Barcelona, Aarhus municipality now cooperates with local businesses, for example,
pharmacists and other stakeholders in spotting elderly citizens who are declining, with a view to activating volunteer
communities thus prevent loneliness and social isolation.
•
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Volunteering contributes to community, health and human growth. It can transcend roles and thus prevent marginalisation e.g.
when people who is considered vulnerable mobilise their resources and do voluntary work. Aarhus is rethinking welfare through
voluntarism and social action in cooperation with stakeholders in civil society. The municipality provides the framework, but
active citizenship is the key to social participation and inclusion. Aarhus as the Voluntary Capital in 2018 will be the standard
bearer in the development of citizenship involvement and social growth.
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Please list here any volunteer initiatives promoting inclusion and preventing extremism
supported by the municipality:
Giving people the opportunity to participate in social communities and interesting leisure activities has a preventive effect. Thus,
all associations and clubs in Aarhus contribute to creating positive communities with opportunities for social inclusion. Going
forward Aarhus in particular want to strengthen associations working against health inequality and volunteer initiatives
promoting equal access to services.
In relation to vulnerable citizens, we are amongst other things working on the following:
- The development of clubs in disadvantaged neighbourhoods, mentoring in associations and free membership for economically
disadvantaged children and young people.
- Volunteers offering help with homework in libraries and community centres.
- Reduced tuition fees for participation in evening school / club membership for unemployed, pensioners, disabled and others.
- Grants for shelters run by volunteers for the particularly socially vulnerable including: The Salvation Army, Cafe Parasol, Det
Blaa Sted, Livsvaerkstederne, Fundamentet and others.
Aarhus Municipality and the East Jutland Police work together on preventive anti-radicalisation work including dialogue with
local communities / parties and cooperation with voluntary initiatives aimed at promoting social inclusion and preventing
extremism. Aarhus cooperates and supports among others, the following organisations and initiatives:
- Muhabet, a centre for mentally ill people from migrant backgrounds and their relatives.
- The women’s Association Pil creates network spaces where vulnerable women with other ethnic backgrounds can meet, share
experiences and seek advice and help. Additionally, they arrange trips and excursions for their vulnerable members, with the aim
of creating a mutual sense of security and trust in the system.
- Bydelsmoedre (District Mothers) are female volunteers with alternative ethnic backgrounds who help other women - mainly
isolated women from ethnic minorities, to "translate" the Danish culture and society. The participants are typically women
struggling with clusters of language, social and health problems, many of whom live in distrust of the municipal system.
- Life Libraries. In the ’livsbibliotek’ you can borrow a person who tells his life story. This takes place at the library face to face
over a cup of coffee. The goal is to create a greater understanding of each other by making it more secure, fun and relaxed to
meet people who are different from you. In this way prejudices dissolve and attitudes and habits are challenged. Mutual respect
Listhumanity
here any
organisational or individual endorsements for this application:
and
increase.
1) Handicapraadet/The Handicap Council
-2)Citizen-driven
projects aimed
at preventing online radicalisation: The projects contribute to increased knowledge of online
Sager der Samler/Uniting
Causes
radicalising,
they must Arthritis
qualify the
young people’s use of online media, advise young people who are at risk of radicalisation, and
3) Gigtforeningen/The
Association
produce
positive local Women's
stories. Museum
4) Kvindemuseet/The
5) Den Gamle By/The Old Town Museum
-6)Venligboerne
a nationwide
Facebook-based citizens’ initiative with branches in most cities, also in Aarhus.
FOF - Adult is
Liberal
Association
Venligboerne-flygtninge
is
a
subsidiary
active in the effort to welcome the many new refugees and integrate them in Aarhus. The
7) Fundamentet/The Foundation
activities
shared
exclusively
Facebook
and in a few short years, it has achieved the involvement of a very large
8) AGF - are
Aarhus
Gymnastics
andthrough
Football
Association
number
of people
in Aarhus
including
recently
arrived in Denmark.
9) Muhabet
- Support
centre -for
mentallymigrants
ill migrants
and traumatised
refugees
10) FO - Free Education Association Aarhus
-11)
Aarhus
municipality
organizes
Kulturbazar (Culture Bazar) events in order to connect migrants, associations and voluntary
AROS
- Aarhus Arts
Museum
work
in anHuset
effortog
to Gartneriet
promote social
inclusion,
and interaction across communities.
12) Gallo
- Mental
Healthintegration
Support Facilities
13) Aarhus 2017 - European Cultural Capital 2017
14) Dansk Flygtningehjaelp/Danish Refugee Council
15) Idraetssamvirket - The Co-operative Sports Associations of Aarhus
16) Social- og Indenrigsministeriet/The Danish Ministry of Social Affairs and the Interior
17) Landsforeningen Ligevaerd/The National Association EqualTerms
18) Frivilligraedet/The Council for Volunteering
19) Aarhus Pride
20) Bydelsmoedre/Urban District Mothers
21) Frivilligcentre og Selvhjaelp Danmark - Volunteer Centers and Peer Support Denmark
22) Aeldresagen/Dane Age
23) Brabrand Boligforening/Brabrand Housing Association
24) Frivilligcenter Aarhus/Volunteering Centre Aarhus
25) AAUF/Aarhus Youth Council
26) AOF - Adult Education Association
27) AarhuSomali - The Somali Association in Aarhus
28) Envision - Knowledge and Advertising Company
29) Biskoppen over Aarhus Stift/The Deanery of Aarhus Churches
30) Classic Race Aarhus - Classic Car Races in Aarhus
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31) VIA University College
32) DGI Aarhus/Danish Sports and Training Association

